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In an Emergency      
Information is 

Critical. 

The type of additional      
information allowed is not 
restricted,  allowing any 
data that may help emer-
gency personnel make a 
quicker more informed    
response. 

• More Accurate Loca-
tion information.  

• Allows individuals to be 
notified if 911 is called. 

• Information is secure 

• Certified compatible 
with Nortel systems. 

• Web based, User Main-
tained. 

• Low Cost service. 

• Information is updated 
in real time. 

 

 

911ai.com 
Advantages 

Provide             
additional        

information     
on your next     

911 call. 
 



The current information provided to 
most 911 centers during an emergency 
is at best the location of the building 
the call is originating from. Often facili-
ties with multiple buildings will display 
the wrong address. Frequently a busi-
ness doesn’t find out their 911 phone 
information is wrong, until it’s too late. 

New hardware technology and     
creative software provide a solution to 
this problem. We call the solution 
911ai.com.  The  “ai” stands for           
Additional Information,             
exactly what 911ai.com provides. 
Critical location information for 
example, provides the floor and room 
number of a phone calling  911.  Often 
911 callers are unable to report  or 
don’t know their location.  911ai.com 
provides this information directly on 
the 911 call takers computer screen as 
the call is received.  A business will 
know their information is correct and 

up-to-date because 
they enter the infor-
mation and maintain 
it all via a simple 
web page interface.    

 Very Easy  

911ai.com for Business Customers 

Business Services: 

911ai.com Web Interface allows an 

authorized person to input additional 

information. Different locations have 

different needs:  

• Schools –  Provide Building, floor, 

room number, type of room, and any 

hazardous material data. 

• Business –  Specific floor and suite 

information, building access codes. 

• Home –  Medical, physical impair-

ments, household members 

• Call Notification –  Immediate Noti-

fication of 911 calls. You may have up 

to 26 notifications on each account. 

This allows flexible notifications for 

different numbers. Notifications allow 

a quick internal response -                

ai information 

is provided in 
email, pager, 

or cell phone 

text message. 

                 Low Cost  

 

Personal Services: 

911ai.com is for residential customers 

also! Many different telephone companies,  

Voice Over IP (VoIP), and cell phone pro-

viders will work with 911ai.  

911ai.com permits individuals to submit 

additional information pertaining, but not 

limited to: 

• Cell Phone name, age, medical and 

contact information 

• Home Phone occupants, disabilities, 

pet information, contact information,  

• Elderly limitations  

• Children’s names / ages 

• Pets what, where 

• Chronic Illness restrictions 

 

 

911ai.com Service Types &                          
911 Call Notification 

911ai.com  may provide Building, floor, Room, 

Hazmat and Contact  Information & Numbers 
Provide details of cell phone 

users and contact names 

  

Provide exact location details to 

emergency personnel 


